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Abstract:

The current research aims at revealing the relationship between the
emotional interaction of the workers through its dimensions (positive
feelings, negative feelings, emotional adjustment, emotional dissonance)
and functional laziness through its dimensions (waste of deliberate time,
laxity and shortness of work performance, inaction, factors Psychological
and physical).The problem of research was identified in several questions.
For this reason, a hypothesized model of research was formulated. In order
to verify the validity of the main hypothesis, several tests were conducted
to ascertain its validity. The search used the questionnaire as a means of
obtaining data. The research used the analytical descriptive approach as a

method which consists of two measures: the emotional interaction of the
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workers and the functional laziness. It was used to reinforce and reinforce
these concepts and focus on a sample of the employees of the organization
in question. The random sample was used in selecting (172) employees of
the municipality of Kufa. Data were collected from key sources of
information using the questionnaire. The data were analyzed using (SPSS
v.20). The most important conclusions of the research are that a work
environment that is characterized by an atmosphere of emotional
interaction between its employees contributes significantly to reducing the
laziness in the performance of the staff for the tasks assigned to them. The
most important recommendations are that the Directorate of the
municipality of Kufa to generate positive feelings and reduce the negative
feelings in Especially individuals within the organization, and this is a key
motivation in reducing the occurrence of any justification for laziness in the
performance of the job.

Keyword: Emotional Reactivity, Functional lazing.
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**_Correlation is significant at the 0.01 level (2-tailed).

(SPSS v20) zaliy cilajia e lalaie) odialll slael (e 2 jaaal)
Alasy dnga 3.:1‘9.1’4 aya «ld ‘LLCD\ Dl A9 (6) d}dﬂ\ L;% @Au\ cﬁ\lﬁ\ Prval
e Al daa S5 N L S (e e il JulSally cplelell bl e lis

100



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

Olelall abalell Jelill el digine ANs @) L3k Dl aag 0l cluag 2
dusall b (bl il o ahlell (sl Lkl elid) dglad) elidll)
SERH
oxial) ale) Gy ABR) drds o AS 3sai el 3 iliadll o2 LA dal (e
(2) JSa b eday LSy e bl Sl i) panally alalad) Je L) Jeisdl)

MODEL FIT SUMMARY .
Chi-square= 976.522 @ "

48 RATIO=1.590 24_w{OTfe—€D)
€)—PEdw 10 DF=614 Gy T | /DTha—£1)
T3 ] R:1 = %1 a8
o2k o (rore—Smiond—

59 = .
€)—»-pE4 -~ \ RMSEA=.053 DT&—@
ED)—pEg~e: \\ TNETE €
HNE 20 70 @ [D1l=<—<£1
€3 NEdy? . 85 pd=0
G)—mfEd-—y @ @ o > D
@—%NE 5 “ 72/ 92 g Tl S
é:b——NE : 73 o3 .54 S
@—'2331 70 ’o @ a4
. .30 58 58 1J1 £2)
&9 46 = 8 v 33 A3 {102 £2) )-57
SS 8 e o T 103 | £23
E)—>fss4 56 & =l &)
@—:iem o7 / @ 75N sl —€2)
() mEDdw // 7w PE}e—ED)
8 1 56

e ML e 21 TS @

.53 3 7 76
é:?—PED ..‘il.PE
€)—wEpga = fPEla—€2)

67 SoE] 45 8

(2) & s
das Rl ciluda @) LIA) 7 dgad
(AMOS v.20) geliy cilayia e abaiel Gialdl dac) e 2 jsaall
Julsilly bl Jelil) sy Sl z3sadll o (7) Jsaadls (2) IS o ey
Wl 5ass cldlie Ghae 4l 5@ O dmw e OSdl kgl
ahall s & o) a (RAMSE=053,CFI=0.922, RATIO=1.590)
& sablad) Jelall sl Ligine AN g3 4G 2gay N 4nils iy (PE1,SS5,LD3)
Chadt aaes Ols - (Aadad) Jelialy dulad¥) jeliall) (o Gsiwe o dagll Julsal
(P<.001) disine (syise dBgign Chpati & (ol daldll Glusyill jlod) =3l
Standardized Regression Weighte Jduas 335 g2 zgewal) Liall 3g0all e 581 a5
Ciela Lo L(1.96) (e el & CR. ad Laads ((SRW > 50) 68 o) oo Sl

101

£




2020 (2) sx) (10) Aaal) Lalai®y) g 4y )IaY) p glall oS S dnala dlae

s e Ju Vg dugina e (abladl iy iblell Gaeill) ey dealall il
Gria o Lguby - (Luladl e lially dulady) selial) slad (ssine Ao L il cilaa il
(ke jlally  Alladl sl (s2ns
(7) o2 ds>
gua 1) Jaalsl UA Akl d:-l.e.d\ slagl

<___ -

H-ﬂ
I

AMOS V. 20 C.ALD.\ Glayia e.c Jalaic) u.u;\.d\ Aae) (pat :ydaal)

Le=ea Squared Multiple Correlations asi: dalaiall gilall o) @l ) dlaylg

(8) Usiall b cuse LS5 (SMC 2 .25) 4 cpamsall (52l (paa o

102



AgalaiBY) g Ay oY) a glall &l ¢S S daala dlaa

2020 (2) 232l (10) Aaall

(8) a Joxa

a

) ciludaydll L) g gadl

das

Squared Multiple Correlations

(AMOS v.20) malin clajia o lalaie) sl slac) et )

103



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

&bl Cianal)
Gl yidally calaliiigd)

claliingy) Y

Aaliiall 8 agaad o5l 5oL caadl e SLlaY dptasl) bl il (e o -1
Om iblall Jelill daal Joa BLEY) (e Jle (rimas daaly du) Joa Aigandll
aall 8 Jeldl) 550 delial) 13gd o) ) ¢age dlaliall algall uaby (sasty (odll Cplalal
Al Sl old) 8 Julsall g

e ey Agaaall daliiall b cplalall ahlad) delinl) ol Cand) 23w e ek 2
Ol 3 Galalall o) dley abiiall ol lpes amy GBSy il 3315300 2
Anla¥) Cilalgall o3guy Cibalsally ¢ olo cadiiall and) & 5l (of (g0 alalatll
sy agatlsas Cplelall iyl masiall clid) Jiasg

L) e liall alagl (e jaS agang dend Agana) dabaiall ol &80 (e Gy @3
1ol e g sl oaaty lalad) iy dlad) elia) e aba¥ly kbl sl
dalaiall Jals aglec alga 3ol 8 colalad) dal)l i (alasil (<00 Le gy i)
Ul eaiil) ) 3adats aged Al Al Wbasli) (e daadhicl sag
Apdagll ol & QS e aal)

S35 Al Jae A (usSag elii] (A 0 ibalal) deliall ol cunal) il (e el .4
D) O sty lBlall Gyl sale) ) dadaial) ADA e oandt Aille daon
i) 3aad o 508 jat g dduesag s3saase dpaadatill ol sl digng ¢ Jasd)
Al alga

Jtiasal) yoxiall ey dogine ANV 53 ils agag ) dalhad) saga milu yuds W5
G Ggiae Ao (s JulStll) il jsndl o (Galelall alalall e i)
Syl L) 3l Gl aen Ol o(Labadl oLl dula¥) e Lidl))
dalall i) ciela Lo dosine (Goianes Agise i & Cpaedl Laldl)
Gleaydll Job Ao Ja 1389 cAagine yue (Al dlally ahalall (aedill) gaey
Gsime o Lgab g ¢ (Lulall e Lially dulady) jelial) sl (g5ima Ao dac il
(bl iy alalel) Gadill) (gand

Al & sl Cuatiad Gaall Ae Asanall Aabiiall Gl il e el LS .6
1305 Wbl finly Lglalad dilia o8 calalal) @) e Baals Jaady Al

104



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

Lok Allall Jelil) (e ga dugiy LA 385 & Ll lajlacly Winasy ooyl
gl JulSl) e an) b Je Wl aygal elldy agiy

assS adatill JEWY) pae b alad 0S) bl dalSall oL bl cre gy L7
e i) ko Y lgblaal 3aiat o 506 ey AiShag A dadiall (e Jany
calalally Blaty Lo dadalall Lgwiad Leall 2850

G2 O (e i Ll Dgad) dabaiall gl Jlan)) dilaill DS G jeda .8
Laddl cledd) o 3Gl A e @l bl e Ladly dulasy) e lad)
) A5 gaal Aakiidll 8 saand) cilgasilly HISEYg 2kl aglod (5305 Calelall 2l
JalSie e gl alee alga shal SlalSe Calagall (o Jans

cila yidal) <Ll

A b lelal) (53 Aulad) e Lial) dgalgal Egaaall dadiial) anii o (gl e -1
ccplalal) (mnd Aghaa puall llaally ddae Lial) Logagil) Al e oliaill Jaall
BIY) Aeg eclIAl 55a Al bl el jilally el 488 e 2laal
Llai g ¢ 5AY g (e duyla iae Jeall A ol Ladie dabiidl aed Lilall
cdandl COlcazal delalal)

ey O Apelaal) Lalg llg ARl 3a0 00 el asday Lilall 5)aY) alaal .2
DURb a2 g Tig agaia Laliig agish Lalis 2paaty agdldl aniiy cplalalls wigis Jasl
pacs dasll Cilaal aca (re e M) USAIL agin Lasd delill o agi)s (ha ady
il ghae ehaly Julsall

dpaliy Jaall eDay o Oslatl) o aai daalaie A8lE 35 Bgaaal) dabiial) e .3
S (gl e Byaional) Al cyuaill dgalse Jal e dae 33 Alasll alga
PESIEN

Plaiady iy s Jaiys Ao yght Gilolans Ll Aagaall daliial) i of .4
il e aan g gl QS (e vl 85l HLSEY) 0 dgig Bagant) A8 el
e JS0 LPlaaaly et (e Y Al bl i)

prill agls 8 aa Ao 2 Slilly Cplalall 280 Jaidagl Lial) 3uns e 5SS
V) el g Aaliial) cilgagis Ay La dadiial) 3 5agaall IS8T el
e ALl Bl gl algall L)

105



2020 (2) 232l (10) Aaall AoalaiBy) g A )2y aglall & oS S daals dlaa

and) (38 c delill Cslad 8 aatl) Gy abalel) daall ciliSsle e 5850 .6
Plas e eae GsSal Gaadlial) (e Lajae pald asbal = Lgmily dadaiall Jals

Llle de o Clasheall 3850 5 sl Les de senall Al o lBlall 38 e 550 L7
Lo Ao lall clgall o daalys Elaay dand) e gane (p HSEY1 280 e Jaalls

cobasl) JualSill (e aall asfoll Gujdll =gy A8 ) Jay

U] 8 Ll Aalaiall sal alalall Ll elalall Gasiil) gandl aaall agdll .8
o pgiae by aga¥T Caians A8l Calalll jlelal Ao agiacliag dasll 3 pe
25y Al daniliin) Geda elad) Gola oS Byl (Ao Jually Bau0a Cilga plas
DAY 20 sl e Jaall (g9 clsailly calpaigall a2e€ 5ania cilbaslialy ISH
2 Anled) e Liall dgalse (4 LU A Sal) hpaally chlgall an (Al A4S Uil

el 25

Reference:

1.

Boyes, Mark E & Carmody, Thea M & Clarke, Patrick J F & Hasking,
Penelope A.,(2017)," Emotional reactivity and perseveration:
Independent dimensions of trait positive and negative affectivity and
differential associations with psychological distress”, Elsevier Ltd. All
rights reserved, Personality and Individual Differences 105.

. Blois, Sarah de,(2013)," Older workers’ perspectives on age and aging:

exploring the predictors of communication patterns and knowledge
transfer"”, hesis submitted to the Faculty of Graduate and Postdoctoral
Studies in partial fulfillment of the requirements for the MA degree in
Communication Department of Communication Faculty of Arts
University of Ottawa.

. Carretie, Luis & Hinojosa, Jose A. & Lopez-Martin, Sara & Tapia,

Manuel,(2007)," An electrophysiological study on the interaction
between emotional content and spatial frequency of visual stimuli",
Elsevier Ltd, All rights reserved, Neuron psychologies 45.

. Charbonneau, Daniel & Sasaki, Takao & Dornhaus, Anna,(2017)," Who

needs lazy workers? Inactive workers act as a ‘reserve' labor force
replacing active workers, but inactive workers are not replaced when
they are removed",PLOS ONE, https://doi.org/10.1371/journal.pone.0184074

. Cerezo, Eva & Baldassarri, Sandra & Seron, Francisco,(2007),"

Interactive Agents for multimodal emotional user interaction”, IADIS
International Conference Interfaces and Human Computer Interaction.

. Dolen, Willemijn van & Lemmink, Jos,(2004), "An empirical

assessment of the inf luence of customer emotions and contact

106


https://doi.org/10.1371/journal.pone.0184074

2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

10

11.

12.

13.

14.

15.

16.

17.

18.

employee performance on encounter and relationship satisfaction",
Elsevier Inc, All rights reserved,Journal of Business Research 57.

. DeVaro, Jed, (2016)," The efficacy of internal or external hiring

hinges on other policies that a firm uses simultaneously", internal
hiring or external recruitment? 1ZA World of Labor 2016: 237.

. Delcourt, Cecile & Gremler, Dwayne D. & van Riel, Allard C.R. & van

Birgelen, Marcel, (2013)," Effects of perceived employee emotional
competence on customer satisfaction and loyalty The mediating role of
rapport", Journal of Service Management,VVol. 24 No. 1.

. Fischer, Sebastian & Kiselyov, Oleg & Shan, Chung-chieh, (2009),"

Purely Functional Lazy Non-deterministic Programming”, Edinburgh,
Scotland, UK.
. Fischer, Sebastian & Kiselyov, Oleg & Shan, Chung-chieh, (2011),"
Purely functional lazy n Non-deterministic Programming”, JFP 21 (4
& 5), Edinburgh, Scotland, UK.
Frost, Richard A.,(2006)," Realization of Natural Language
Interfaces Using Lazy Functional Programming"”, ACM Computing
Surveys, Vol. 38, No. 4, Article 11, Publication date: December 2006.
Gabriel, Allison S. & Cheshin, Arik & Moran, Christina M. & van
Kleef, Gerben A.,(2015)," Enhancing emotional performance and
customer service through human resources practices: A systems
perspective"”, Elsevier Inc. All rights reserved, Human Resource
Management Review.
Grandey, Alicia A. & Dickter, David N. & Sin, hock-peng,(2004),"
The customer is not always right:customer aggression and emotion
regulation of service employees ",Journal of Organizational Behavior J.
Organiz. Behav. 25.
Hasegawa, Eisuke & Ishii, Yasunori & Tada, Koichiro & Kobayashi,
Kazuya & Yoshimura, Jin,(2016)," Lazy workers are necessary for
long-term  sustainability in  insect  societies”,  Scientific
Reports,6:20846 , DOI: 10.1038.
Jonker, Cara, (2012),"Measures of Emotional Work: Factor Structure
& Group Differences', In A care-Giving Population In South Africa,
Journal of Wel Business & Economics-December VVolume 1 Number 1.
Kadic -Maglajlic, Selma & & Espinosa, Adriana, (2015)," Facilitating
of Emotions in Sales Interactions May Hinder Performance”,
International Journal of Social Science Studies,Vol. 3, No. 1.
Kumari, Geeta & Pandey, K. M.,(2011)," Analysis of an Individual’s
Behaviour in Work Environment for a Better Output™, International
Journal of Innovation, Management and Technology, Vol. 2, No. 2.
Lemon, Katherine N. & Verhoef, Peter C., (2016)," Understanding
Customer Experience Throughout the Customer Journey", American
Marketing Association, Journal of Marketing: AMA/MSI Special Issue,
Vol. 80.

107



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

19.

20.

21,

22,

Lepore, Michael James,(2008)," Care Workers' Motivations for
Employment in Long-Term Care, Assisted Living, and Particular

Facilities: Reconciling Inconsistent Values",
http://scholarworks.gsu.edu/sociology diss/34

Parkes, Wayne, (2017)," How to spot a hard worker and avoid hiring
a dud", The Executive Shortlist Pty Ltd Management Consultants,
Senior Human Resources, Leadership Development.

Ripper, Chloe A. & Boyes, Mark E. & Clarke, Patrick J.F. & Hasking,
Penelope A.,(2018)," Emotional reactivity, intensity, and
perseveration: Independent dimensions of trait affect and
associations with depression, anxiety, and stress symptoms", Elsevier
Ltd. All rights reserved Personality and Individual Differences 121.
Zhu, Yanhan, (2013), "Individual Behavior: In-role and Extra-role",
International Journal of Business Administration Vol. 4, No. 1; 2013.

(1) @~
Byl 5y AulS (A g<) daala
4 [ 4E Jag¥) @il dnals
ddgS [ 4y At
Sl yla) anid
Aol Bylaties)

......... Ogasiaall Jaldy) salu)

..... Al A daag PLOPS B

dlalall Je Wil ) g sall Uiy JlaiY danadidl) luia¥) 3 jlain) aSagl (o aa
b oalelall e Aine )5 Bk iy ¢ (Auliad) JulSEl) (e aad) Ao ga g Clalall
b osla gl G Gilale Jeliil) 50 alads Gandidd ) sl Congy s A oSl 2uals 4 e
gl a0 sl o dida ol JolSall clla 5 &) jae e 2all 8 Jeandl 23 )
e eyl Al ey ras Al DLW il 58 el 58 S s e gy 1A el
aSaaliaial 84 055 pa (pe 4 sShiai Ll @lld g Canl) Caloal (giaail 43805 ) gucay L3l a0

ASkee Jlaa
saallil) cdaadiall 3o 8 sla )

1A o(Lalat Gl ¢ 58T el o381 Y el 381 V) cm )55 Jlay (5) 58 S Bl O

L laas Ay cand (V) Aadley 5 LAY S s (e s

108


http://scholarworks.gsu.edu/sociology_diss/34

Jpan alall Canll Gl 2 aniiiud Cose AlaY 0
:\_11_1:\;.»\2” ‘_g B.J_)\)S‘ &L\J\.}:J\ d); Q_\\Jm\}” ‘;L Z\J\A?\j dAlS Al axt) ‘_Ar_ u)nu\ n
ceengralad) Eiall aSalin) g oS gl il g SN (3ild aa ...,

Gl caalull caalll
@slomall e den )5 00 Uall dpdae dena dlaas 20 sl S e le 2
dnals [ L@y 5laY) LS Aaals [ alaii¥ly 5ay) A Aela [AS [ 2 oY) Ayl 2K
Al Jass 51 il
48l 4 6))
2018 21439
tdale claslan JoY) o300
dpadd by O
il S sl (1
. _51 )A,d\ (g_\
sstol 50-41 40-31 30-20
60
Sl psba sl Jaalac) dal) Jeemal) (£
BN 8))53€a i la

109



2020 (2) s (10) Alaall LalaiBy) g Ay )IaY) a glall &S S daala dxa

sla 21 20-16 15-11 10-6 5-1 L (e Ji Zaxdl) g (2

ilasl) il (a

r&aal) @lpiia 1 S el 0

Emotional Reactivity of Employs  ¢ulalall akalal) Jo L]

Lignadl 795l Ge sm s coplalall G ASHE palgdl) e Sl (glailly alawdV] &
danll Slaj o lBley aialy Bitss dae shsal s M angi lly Galalall g ey
alaiil) aall A 8 danll Ja) 8lems plain¥ly Aeluil)y Aallad) Zoginal) g ML 55dia
1Y) D i) clysial) acang

Positive emotions :dulay) elial -1

rally 83l gty Lalele () (305 Chaal) L5 3 cplebadl oy slay) e lsdll B
4513 o 3 Jualsil Ainamy Baan Ay 203 e oLl oy «J3tally A1y ey

& oY) o

110



2020 (2) 232l (10) Aaall

AgalaiBY) g Ay oY) a glall &l ¢S S daala dlaa

) o (L pute) Lialiia o)l Bl (500 e M

gl NET
a8l | ulaa | sy 1) &
Lala Lalad
Sy claeyl (ulad e e dulasl Jee slsal 318
: 1
 einne JSdng Janll
~dabaall ala¥lg J5Uall Wagen (ugs ally (el (a dADkel)
2
g Ly dpany an)lSl -l da il Cplalall ellac)
Al s oY) 3
LSS =g s Leadly Jandl £De) e lsall gands
alaad Caally Balaaalls U ey Las de ganall 2l o 4
palans] Ja) (e calagall acall JIKET el s dealusll
5

40 Jaliall alens dila

Negative Emotions  :dulwdl jeléal) -2

dahyseldl e saduy 555 Al duelal) z e (o adiad al dulod) g all g b
ety (g g Aaliial) sadiad () albailly Jaall dug 5 lia o) G dalaial

pc S 253l Barsa Calaal 2gag pae Aot dnlu jelde A g255 28 Allg clagall jelia

& @by dadaid) Cilaly ol

111



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

fols Jand (Uikjata) Uiabiia 5u€55 8 Bl (ga L ]

gl | | iy
a8l | ulaa | sy 1) &
Lala Lalad
dabaiall aagn Al cluldly JSLiall e 8o Jae 400 alag)
il aal 1
2
caglee alga e il
Labe eloal Bla Jeall &Da) (o lafiadlly sl CDasl
caal) day 3
Caylaally HLSEY) (53 (e Galelall alaiall oD o) a2 e
el bl eleal) 3las deaudll 4
s Ogbaa Galalall (e Jany Aalaiall Calaal zgiag pae
il ol Al ey ottt | 2

112



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

Showing Sympathy  ihlal) pasdil) -3
e O (e Dl 508 8 e Cum 0y aY) ahEY) aleng dndleng ope il 3)dl agd b
ad il Cagyls Adjpeag byl e hals 05 of 3dll e siatg HAT padd (lSe dud

(4alily AaVT, psmilly SRV

tle Jand (L) Liladiie b GBLE) (530 L ]

Gl | wlaa | sl y ) yaal &
Lalad Lalad
Gl dal (e eeitilly o liin¥) (gsiad) o Calisall acs
caad) Ly b Al daible lsal 1
o ol DA (e el Calagall (g Lgin a3l Jlis
cabae alga olad) dadlgng oye L 2
Jandl 4 agDle) AU by Ggiaty cpdl Cplalal) e
. s | 3
ey agaldl b
JoLs 8 agin Last gl e Cplalal) AaY) a0
ciabaiall Leelall clylgally il 4
O g lEiiall (aydll Pl le 3l Jae 2w 34
ey daclall dyginall =gl (piaaiall Cplalall G2 P | 5
daddl b

113



2020 (2) sx) (10) Aaal) Lalai®y) g 4y )IaY) p glall oS S dnala dlae

Emotional Dissonance : hlal) 2uili-4
Al s Labe sl Lo €5he sl 505 Bna Alla slatl 2l @lslu of Capai

4 Jeall Loy G Bl Cilgag b DGR Dy el sl ) Alls)

tle Jand (L) Liladiie ol SBLE) (530 L ]

g | N
A | alaa | G Y <) aal) <
Lala Lala
G (B agan (s JKAIL Glalall (o GBEAYT e
ki) Gl | ]
QY Jall jLady Jasll eDla) o caladaay) Plasa)
.;u.k.d*““\d.uj\ u@mu’_ﬁ\ Gy LA 2
agillasdlay agihl elal (Ao 8yaall agaal (pdll cplalall G
el ey Adtidal) Jeall Lol olal 3
o elagl chals e aall 8 agd dae elgal A
sl By 8 Aualalall GLSold) (e IS B Gansgs sl 4
cJeall £3la) G ol SY 1 Bsalls £V (0 e )
5

114



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

Functional Lazing :&dig Julsil) —
Al gianally Hsedll anae g Slage 05 JulSiall 3l O G Al dladl LSl 2al 58 3
bl G sl Llall $IY) G aaat Al cilgangill g L) 8 401K dd Gl
238 Aallae b ajal) callas S cladeilly yals¥ly Clgaasilly las illy A dadadal
il b ayall (ol Al ) CaBlsall 26K A galsal Y1 02 AT i QLIS LSl )
rAaY) daepdll il ANy alg o sl

The waste of deliberate time :asiall cdgl) jua .1
Lelola ol sty Ausll iy Lgte aall 80€ Taggan ciladaiall Jai 1 Gl LSl
lgdlaal (385 of dakiie A <o Y dage Ak Lajliels Caailly Janl) el (e oS
cdaad) sl Lgalaial (53 (e Wajaaiy

tle Jand (L) Liladiie ol SBLE) (500 L ]

gl | T
(&) Alaa | sl Y <) 341 <
Lala Lalas
cdaal) ClEgl jaa L daanl) 1
B Hlaally a8 ye s Las (yluaiia Iy Cailagall o Jaall alga i
cpglac alga Al 2
Vs aiad ayilly 158lS dabiad) Lalll Jilasy yde olaaY)
.d./uj\ &"_\5‘9 Rg dmlSﬂ\ 3
aal) Gligl laa) o seatiall Calagall (3a dealy cilelyal BlA3)
4
b sl BN lelya] daliad AulE ) Agall (LISl peal) ydgn
ccala gally ALaliall Jaall alga s 5

115



2020 (2) 232l (10) Aaall

AgalaiBY) g Ay oY) a glall &l ¢S S daala dlaa

Laxity and default in work performance :Jad) ¢\ 2 AUI-2
Gty caidagll JHEuY) e oyedy Lae cd sty (53 Jand) dnaals Cilasall (52l el) e

il (Y1 AL e Sl Clitg Cilasall Cuyailly Jualal) Ay Jaall Jaadsl

tle Jand (Ll paa) Liladile o)l SBLE) (500 L ]

. )2l <
Lalas Lelas
@l () Jsasll Dl dpedanill (a ) aldss)
sl ehal b AL EN s e aally Jasd) il 1
D8lgall iy culyally oSl (553 (ha clalall e 5
A Jae alge slals aghdSs aie U 2
AN agie Liglladll algall SLadY daae cuigy cplalall Al31)
el glal 4 Al 3
aie Jaag Calagall cupailly Jaalilly sdadsll Gl of (e
Al ol ailialy Aol 8 Ldljie lidaga 4
algall aa g cplalall Ao dulalall L0 Gl ¢ s
5

cpelee ol e cplalall AN 6 Al

116



2020 (2) 232l (10) Aaall

AgalaiBY) g Ay oY) a glall &l ¢S S daala dlaa

Inaction about job :Jaal) ce el =3

Lalial) Jaal) elal e Jalally Jlaals (olgilly pradillS 20l saaxiall dubad) clSolod) s

cpeanls 3l e el s haa agles ool e Cpae il S oly calee Ay 8 2L
pld Jae (sl Al pgio ol 13)s (AL asllly 28l 855 aglae (o pguac i (yshais gl

LoA8T (e Q:U';Lc.

tle Jand (L) Liladiie b SBE) (500 L M

Gal | wlaa | @l Yy ) aal) &
Lalai Lalai
plea ol 8 Geelindl Calasall e dajlia ilisie aung
e | 1
Loaddl) Cplelall cillling il J<8 Llall 5l dailia
b el o sl eV e aay daadanlly [ 2
Al
Aabaiall 8 Galalal) Gans U8 (e Beniall Jlaal) <N s 3
Cslely Jlaayls Jatally jaalls (g jaci (oall Cplalall slad
Al b dagal 5l dulall Cillagl) oo 4
O 2ad) 8 g Galelall (e ag Wl @il e Ji)
ool eVl i Ally Guidasad) (50 dladl LS5l | 5

g ALl Jlee Y eldl e

117



2020 (2) 32! (10) Adaal) Apalai® g 4 51aY) o glall o 68 S dnala dlaa

Psychological and physical factors :dsially duwiil) Jajgdl — 4
elatill Jaal) 2y 8 dula) ¥ Cagyls ) Jea 38 llg Loclal) Lociill Jalgall 5 g ylal)
conlelall ocatllg dad) daal) e € e (K5 L

tle Jand (L) Liladiie ol SBLE) (530 L ]

O..‘

et ‘ | aEly
A | alaa | G Y <) aal) <
Ll L
e aleas agilSs 8 ) LS e calalal) 3,881 L)
o el sy iz | T
danaa ) davii Gyl e Ogila 0 Calalall 28V Bledsa
2

cagiillag elal 8 JulSall cV s Gigaa il

u*.\hl_aﬂ 2\:1_)_4.}}.“ ji a_}CLCIA\j‘ &Jj)_bﬂ \_Aﬂ\ EJ\J}” Z\JJ:.A

dalSall CV s aiad ) e agililes canias Ao Jaalls| 3

 sulasl

o 3Lkl e canasall Galelall B o alsal) ani
ol s gt ey 3 Rl Al gyt | 4

AYla e o ed il 0 2 WIS A 10080 malyy yidg S
5

lelal) (63 esiill e

118



