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Abstract
The study aims to diagnose the relationship and the impact between

the dimensions of the chameleon organization and the different stages of
the customer’s life cycle. Based on that the problem of the study was
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represented in the following main question (How can the dimensions of
the chameleon organization be employed for enhancing the stages of the
customer’s life cycle?). In order to answer the question of the study, a
hypothetical scheme was formulated to express the relationship between
its main variables and the trends of their influences represented by (the
chameleon organization as an “independent” variable, the stages of the
customer’s life cycle as an “dependent” variable).

To verify the relationship and the effect between the variables of
study and their sub-dimensions, the Zain Iraq Telecom Company was
chosen as a field of study, and the managers in the company were chosen
as a sample for the study. The number of participants reached to (319). In
order to collect the data and information required for the study, a
questionnaire was designed as a main tool in data collection process. The
sub-dimensions of the variables were included within (62) questions
included in the questionnaire based on many scientific sources that
discussed the contents of the study. The descriptive analytical approach
was utilized in an attempt to answer the questions of the study and test its
hypotheses using several statistical methods. Its results reinforce the
hypotheses of the study, the positivity of its objectives, and the validity of
its scheme.

The field study have proved results that are consistent with the
study's objectives and its main philosophy which also proved the
existence of relationships between the investigated variables. The study
reached a set of conclusions, the most important are: The results of the
analysis reached by the study confirm that the dimensions of the
chameleon organization contribute in enhancing the stages of the
customer's life cycle. In addition to the contribution of the sub-
dimensions of the main variables in enhancing the stages of the customer
life cycle in the organization.

The study reached many conclusions, the most important one is the
need to choose the appropriate time of moving to the chameleon
organization and employ the organization to improve the patterns of its
relations with customers in order to enhance the stages of the customer's
life cycle within the industry in which the researched organization
operates.
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S Shleall daani 3 laysy e Slad Aatisall lsaV1 agh dolee (s b aalus g
dolans Igaghs (3o ad Aaliiall Jals Galalall AV (3,Seall BLall dlay 8 Lgales o
o Aadiie 5V Falill jon agie () (RS Sy Lavies cagilaliie o Lgasasty adil
il dlee 2i5 e 50l G5 dalall 3l 138 0l ¢diind) Cilalaia o) bl
Aabiall ela¥) (Rl dgead) Ll gealall i) Gllee (58 o) Sa Wl ale
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(Gupta, et al, 2015 ,165) —sc W (Sultan & Alhadrawi , 2015, 194)
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o s A A3l il (e aed) Jlae¥) cilaliia dnlss sdsadatall Akl .
Gldlie A goill 50k Jh & dabaal) clpaall sl pe Sl e 308l 3 Lgiaga
O 3Rl saaa Byl alagl pSall e dadaiall 50 jan Hsa¥) eda IS (Jlae) Ay
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O lele oy Wil bl ae ol 23S e 2l S Lo Bale Ll ALyl
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.(Huang & He, 2009, 2) dabie dalye (& AL el dalal) Silecd)
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Llee Il Sa s ((Hyun & Perdue, 2017, 74) Gslll 5yl clyill dolee
el Llaally Gl B2l gl Dl ddee @b Gl
.(Biriggwa, 2018, 46)
oo Gl Adaidl e Al ¢ (Kumar & Reinartz, 2012, 22) g
tod Gl QL) 8 il ve Lgie A
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Sl Elsil e sl 138 aladiuly agalsS) adgiall saall L3N e Lo~
a3l AL e asiin ) Aadgidll Clbfdall aaa Lo -
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Laldll Sl € pai o cladaidl pig LS ) sat e bl BlaaYL g

248



2020 (2) 3 (10) slaal) ApalaiBy) g 4y 1Y) 2 glall ol oS S dnala dlas

baglgiSs pac g asally cdalaall 020 4 deadical) gl D) e il luash
iy bl algd) Juai) e 59 S algally (g 5N Jlad¥) Gl cilasladll
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Ao 223 AN (% 85-25) o ol ey z WY 83l A gai AL (e (%5)
kil ~Lb bad i S Sdball lileall (e AL LalissY)

cilaiid Geill Ji e 5,8l ehall ddee Lol (LG BlaaY) ddee Caj
e 2 (Boateng, 2016, 11) W «(Hyun & perdue, 2017, 74) debadl cleadg
i dalaiall Loy 5215 Lgie olgh (he Aaliiall aa ALY i asl (AL Jalisa)
daltig ZLy¥ls Claasall aas gy cagadag Caldaall LI e danll dlad) (2SS
& Gl sl ae Gelalay pdll G 22 g8 ) (Guadliall ) Gadladl (L3l Jagas
Llaal) ey GIL3IL LalaV e cpdadall LT e Dgie GansiS die e Gl diad) 4l
Hya Gl Blaa¥) 2y (dishll ol Je G ae Braine Llas Bl o
sy debidll e g o(Buttle, 2009, 258) akuwis 5l Oell 3Ry dusSas
adiliu)  dseal  ldy L) ae dbloe dedie Gl Ak GlBle
.(Birggwa , 2018, 65)

ALY pghai. 3
Lat) JB) AY) (anlly (sage L anad (gl moans BlinaV) dabiiall (Ko Y
lolsats ol Layyg dadipe LIS 53 05S ALY Gmns (Ao Jgeanll Gl «(93) &ali Gy
dpiad ) Ladaiall aad M) Gadyll Caglly o(He , 2016, 16) 1o cosape (il
O Dadd ¢ Gipdise GIL) (N sy Bral (b)Y e 22l AL dagan o dlsyall 220 oL
GV gl i dadaial) pe A Ay Abe s Gl Al B ehall Ol a5l
(%30) Jasi 8 530 Jo¥ bl Clilany Cgagty cpdl) (AL BlaaY) cVaee 4l s

249



2020 (2) 3 (10) slaal) ApalaiBy) g 4y 1Y) 2 glall ol oS S dnala dlas

Mixy g ((%70) A s o oSar shall ddee )5S @A el BaliaY) Jas Glé
e b A ((Artun & Levin, 2015, 71) asb)l ded (e debaiall aadti Lo e
Cldally dbasye G Y B Al saoall Gleally cilaaiadl AL E30) dadail)
Allad) el @y Gloxdlly clamiall gad A duags Caagr (sl Lgdagion (Al LLSY)
LasleiSiy Goudl sa3 dagill Gk (e @iy lguly Llaa¥) e )8 e 25
Glexdlly clamiall O iy ol el 8ol (Ao 5S5 dabaiall Jlly 5)Sally ilaslaall
-(Paliouras & Siakas, 2017, 25) 4dusill o) 4dLaY)

Oo Ll sl Ji e Glbpdall B2l (AN e SR yuskis moasesi sadag
Oles clllay cdabiid) o Tl Oall W aiy OIS 3 claiidl ) saaall cilatiall
2250 ) A Bee judy M g Ly Gandl & (LY ae DR kit e i
el 2ae 3ol () dadaiall 508y Jedis A8l g Ladl Lol e e ehydl) didee )il
Saine gy gdall momy shall Lolee o5 Ladieg ((Hyun & perdue, 2017, 75)
il sl 5aaeie JlaeY) Cilimiliiad (e el latiad I cladaia) 7l gl 13
Bls 8350 0555 ) gl e edlat Jlae by Aadaiall 2l die (ya3l) oYl Liajll oLl
lahe I zsae  clbladl paddn ay gl lus Base Ol
G ey by o dead) ciladiall e s @M ((Hedlund, 2008, 20)
il gl 3 lglerds Lgilatie bl ad oy Lllall dadll (535 (alainall
-(Zorn, 2010, 27)

oA o G dusas 4

Glal g 8 chusall oda 8 Aadldl ooy BlswY) auay i ledie
oo Lo bl AL Las e Ol 2 ha) A Lysn o B ally By DI
GLSN ) Lealatly #LoY1 dlEg ALl Alay) collalially dlsyal) sda adiiy cdalaial
) o) A Gallal fay Jglall aaa (mledsly dDMall jsax aied (Li, 2018, 61)
s cbayn Ll il L Laxies s f1658 Ge Gl o) A clgul Lkl
OS5 B el Blis 550 Aad b clayils AR Ao (LN Aldiaall HLAY jlam Levie
dal e gt ) cleadlly claiially alaaV) dadaiall o iy ladie dula 55
(Ze-hua etal, 2011, 2) Alasall Hhladl ae Casill
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@ il gl el Lol auen Al ClelaYh ags ol dabaiall o raug
aag ol I AN HedV) A et Al B el ies dadiial) Gl YL IS
Adadl Auhyl)l Andall L) pe Gl WIS, clgls ) ADAI eVl Lg 4SIsl
i daliall o gy Allad) sda g ¢ Gaadls 09 Al G e el Y @lldg lanY)
S COa) maen Ja dalaiall (Karg cdudliall Al 8pe JEDU S Jlasl (g e
KA s3a da Ao daally G KA plawy) Gk e Weals
il S Cladgill Joa oyt Losb (g€ iy - (Artun& Levin, 2015, 73)
i e leld) oy olg dmaid) e cldgll o ol (Weber, 2012, 14) \guu

(18 <2015 «Jska) dalaid)
Asje IS 8 dabadll cadlsall JIKE) o (Hougaard & Mogens, 2009, 64) a3

2B (2) Jandl lgaaiags (Ker Slly (ol Bl 8y50 dalye (1

(2) p2u ds>
Csa A Bla B 99 Jal gl A&A LY Caullesl) SIS
aSal) CalSs 2al) Ca IS YLty Calls k]

FRTS e e ol 3N Gl AalS
idaws g e e G paY) Al
duaddiie daddiie e Llaiay) 4K

alle s sia e g dﬁ'd, | 43l

g A

Source: Hougaard, Seren & Bjerre, Mogens, (2009). The relationship marketer. Samfundslitteratur,
Springer-Verlag Berlin Heidelberg, p64.

28 Lgild (03l Blis 8353 Jabe B e dalaiall 538 o Jil) (Sad 8 ale gai ey
Afle (hdgh @l Glasd 21l il ol Lylasily gl e 808l (a3 3 pges
2 Al ol e Jgeanlly (S aa dlaall Jelinl) Giats diliad) dell (s
@ ) sty Tk getl) il 33 ddee g Loa AL e AR 52Y daclad)
il Cagylall s b il dliuY) yuskits agdy JalSall sacly alSal 5 pa e
.(Medha, 2013,76) a1 daluadll Glaals (SL3 e Ll Aulad Bl olisy
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