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Abstract:

The current research aims to diagnose grievance management with the
expressed dimensions of (good listening to complaints, ability to deal with
workers’ divergent opinions, pointing out points of negative excitement
among workers, and developing serious treatments for workers’ suffering
and complaints) among the leaders of Kirkuk University, and the
guestionnaire was adopted as a main tool for collecting the data, and the
statistical program (SPSS) was relied on for the purpose of analyzing the
data collected from a sample of (128) respondents from the senior and
middle administrative leaders in the field investigated, through several
descriptive and analytical statistical methods, and in light of the statistical
results, a set of conclusions was reached that confirm on the availability of
these dimensions and at high levels among the leaders of the organizations
in question, the research presented a set of proposals that emphasize the
need to enhance the possession of these dimensions and work to adopt
them by the leaders of the organization in question in order to achieve the
goals of their organization.
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